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As a continuation from last month’s column, | would like to now focus on
services the Area Agency on Aging District 7 (AAA7) offers. Our services are
provided either directly by our Agency or through contracted providers in our
community. Services provided directly by our Agency include our Aging and
Disability Resource Center, Assessments, Care Management, Caregiver
Support Program, Home Repair, Benefits Counseling and Assistance, Service
Coordination, and Wellness Programs.

The starting point for all services happens through our Aging and Disability Resource Center, or
what we call the “Front Door”. By calling 1-800-582-7277, you have immediate access to a
comprehensive resource directory for a variety of services offered to residents in our 10-county
area. The Front Door is the central referral point for AAA7 programs. Through our Resource Center,
we can offer no-cost, in-home consultations from a certified staff member to discuss long-term care
options and planning. The Resource Center can also connect consumers with referrals to all other
AAA7 programs including services like home-delivered meals, personal care, homemaker,
emergency response systems, transportation, adult day care, caregiver support, and wellness
classes.

In addition to program referrals, the Resource Center can also connect consumers with a wide
variety of free resources. One of the best resources available is our Benefits Navigator who can help
Medicare beneficiaries with questions and share more information about special programs that, if
eligible, could help individuals save money on prescriptions and premiums. We also have a variety
of caregiver resources including our Trualta web-based site that is available 24 hours a day, seven
days a week. Through this site, you have access to a plethora of training tips and materials for
caregiving at home.

AAA7 offers a wide range of services and support to our communities. Next month, we will share
more information about our Case Management and Care Coordination programs.

For more information about the Area Agency on Aging District 7, call 1-800-582-7277 or email
info@aaa7.org.
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